
 

 

 
 
 

Seivah: Promoting Sacred Aging 
Elder Abuse National Resource List  

 
The following national organizations provide information about elder abuse, including 
how to report and find resources to support older adults.1 
 
Reporting 
 
Long-Term Care Ombudsman Program 
The Long-Term Care Ombudsman program (LTCOP) advocates for residents of nursing homes, 
board and care homes, and assisted living facilities. LTCOPs address a variety of complaints 
regarding the quality of life and care of individuals living in long-term care facilities. Program 
representatives also provide information about how to find a facility and what to do to get quality 
care. 
 
National Adult Protective Services Association (NAPSA) 
NAPSA strengthens the capacity of Adult Protective Agencies at the national, state, and local 
levels to effectively and efficiently recognize, report, and respond to the needs of elders and 
adults with disabilities. Use their locator to find state-specific contact information to report a 
case in your area. 
 
National Elder Fraud Hotline 
The National Elder Fraud Hotline, operated by the U.S. Department of Justice, is a resource for 
people who suspect fraud or financial exploitation against anyone aged 60 or older. The hotline 
is staffed by experienced case managers who provide personalized support to callers by assessing 
the needs of the victim and identifying relevant next steps. Language interpretation is available. 
Call 833-FRAUD-11 (833-372-8311). Concerns about Medicare & Medicaid Fraud can be 
reported by phone at (800-633-4227). 
 
VictimConnect  
VictimConnect Resource Center (VCRC) is a weekday phone, chat, and text-based referral 
helpline operated by the National Center for Victims of Crime. Services are available for all 
victims of crime in the United States and its territories. Visitors to the hotline receive strength-
based and trauma-informed services and referrals in over 200 languages. Call or text 1-855-484-
2846 (855-4-Victim). 
 
 

 
1 This list was last updated in July 2026. 

https://theconsumervoice.org/get_help
https://www.napsa-now.org/help-in-your-area/
https://ovc.ojp.gov/program/stop-elder-fraud/providing-help-restoring-hope
https://victimconnect.org/


 

 

Resources and Services for Older Adults 
 
Eldercare Locator 
Eldercare is a nationwide service operated by the Administration for Community Living. It 
connects individuals, families and caregivers with trustworthy local support resources. They can 
also be reached at 1-800-677-1116 or online chat is also available.  
 
National Asian Pacific Center on Aging Hotline 
The NAPCA Community Resource Helpline is for AAPI older adults and caregivers. The hotline 
is staffed with live operators on Monday through Friday from 11:30am – 8pm ET. Languages 
offered: English, Vietnamese, Korean, Cantonese, Mandarin, and Tagalog. 
 
Network of Jewish Human Service Agencies Locator 
The Network of Jewish Human Service Agencies advances the Jewish human service sector 
through advocacy, best practices, innovation, and partnerships. As a go-to resource for 
partnerships and collaborations, the Network strengthens agencies so they can better serve their 
communities. You can also reach them at 201-977-2400. 
 
SAGE Advocacy & Services for LGBTQ+ Elders 
SAGE is focused on improving services and support for older LGBTQ+ adults, their families, 
and caregivers. SAGE provides resources, advocacy, and services to LGBTQ+ older adults, as 
well as fostering an inclusive community for all. 
 
Victim-Survivor Resources 
 
Domestic and Sexual Violence  
 
National Domestic Violence Hotline  
The National Domestic Violence Hotline provides 24/7, free, confidential, and compassionate 
support, crisis intervention information, education, and referral services in over 200 languages. 
Call 1.800.799.SAFE (7233), text START to 88788, or chat with them online.  
 
National Domestic Violence Deaf Hotline  
The Deaf Hotline has advocates available 24/7 for crisis intervention, education, information, 
and referrals for Deaf, DeafBlind, and DeafDisabled callers with ASL interpretation. 
 
Rape, Abuse & Incest National Network (RAINN) 
RAINN operates its 24/7 hotline in partnership with more than 1,000 local sexual assault service 
providers across the country, and it administers the Safe Helpline for the Department of 
Defense. Call or text 800-656-HOPE (4673) or chat with them online. 
 
Shalom Task Force  
The Shalom Task Force offers a confidential domestic abuse hotline where advocates speak 
Hebrew, Yiddish, English, and Spanish. Hotline hours are Monday/Wednesday from 9am-8pm 
ET, Tuesday/Thursday from 9am-10pm ET, and Friday/Sunday from 9am-12pm ET. Call 1-888-
883-2323. 

https://eldercare.acl.gov/home
https://napca.org/helpline/
https://networkjhsa.org/member-locator/
https://networkjhsa.org/member-locator/
https://www.sageusa.org/
http://www.thehotline.org/
http://thedeafhotline.org/
https://www.rainn.org/
https://www.shalomtaskforce.org/


 

 

Mental Health and Addiction 
 
988 Suicide & Crisis Lifeline 
Formerly known as the National Suicide Prevention Lifeline, 988 offers 24/7 call, text, and chat 
access to trained crisis counselors who can help people experiencing suicidal, substance use, 
and/or mental health crisis, or any other kind of emotional distress. Call 988. 
 
Crisis Text Line  
Crisis Text Line provides free, 24/7 mental health support via text message for any crisis. A live, 
trained crisis counselor receives the text and responds, all from a secure online platform. Text 
HOME to 74174. 
 
Friendship Line 
The Institute on Aging's 24-hour toll-free Friendship Line is both a crisis intervention center and 
a “warm” line for routine, even daily, phone calls that provide emotional support and well-being 
check-ins. The Friendship Line is the only accredited crisis line in the country for people aged 60 
years and older, and adults living with disabilities. Call 800-971-0016. 
 
National Alliance on Mental Health  
National Alliance on Mental Health (NAMI) is the nation's largest grassroots mental health 
organization dedicated to building better lives for the millions of Americans affected by mental 
illness.The NAMI HelpLine can be reached Monday through Friday, 10am-10pm ET. Call 1-
800-950-NAMI (6264). 
 
National Drug Helpline  
The National Drug Helpline is a 24/7 drug and alcohol hotline to get free information about 
substance use or misuse. All calls are completely confidential and private, and can be made 
without fear of getting into trouble with the law. Call (844) 289-0879. 
 
Trans Lifeline 
Trans Lifeline connects trans people to the community support and resources they need to 
survive and thrive. It provides 24/7 peer-based emotional and financial support to trans callers in 
crisis without involving police. Call 1-877-565-8860. 
 
Veterans Crisis Line  
Veterans Crisis Line is a 24/7, free, confidential resource available to anyone, even if they are 
not registered with the U.S. Department of Veterans Affairs (VA) or enrolled in VA health care. 
The caring, qualified responders at the Veterans Crisis Line are specially trained and experienced 
in helping veterans of all ages and circumstances. Call 1-800-273-8255. 
 
Warmline State Directory 
This link provides a directory of states with a peer run “warm line,” an alternative to traditional 
‘hotline” crisis services. It can be used by callers who are not in crisis but are still seeking 
support. Peer specialists are trained in empathic listening, disclosure, providing possible coping 
strategies, and bridging to crisis services. 
 

https://suicidepreventionlifeline.org/
http://www.crisistextline.org/
https://www.ioaging.org/services/friendship-line/
https://www.nami.org/Home
http://drughelpline.org/
https://translifeline.org/
https://www.veteranscrisisline.net/
https://www.warmline.org/
https://www.warmline.org/


 

 

Organizational Education & Response Resources 
 
Association of Jewish Aging Services (AJAS) 
AJAS is a unique association of not-for-profit community-based organizations, rooted in Jewish 
values, which promotes and supports the delivery of services to an aging population. AJAS 
provides professional development and networking opportunities for its  members. 
 
The Blue Dove Foundation  
The Blue Dove Foundation works to advance conversations about mental health and substance 
abuse in the Jewish Community, eradicate shame, and educate the community. It offers various 
resources, including financial assistance for treatment, and designs a variety of programs related 
to substance use.  
 
The Center on Aging, Trauma, and Holocaust Survivor Care  
The Center on Aging, Trauma, and Holocaust Survivor Care advances a person-centered, 
trauma-informed (PCTI) approach for Holocaust survivors, older adults with a history of trauma, 
and their family caregivers. The Center offers online learning and resources to help organizations 
integrate PCTI  into their services and practices 
 
Elder Abuse Guide for Law Enforcement 
EAGLE is a national web module designed to support officers in identifying, intervening in, and 
resolving cases of elder abuse. It also has a video series that enables law enforcement to better 
identify signs of elder abuse and recognize evidence that can lead to the successful prosecution 
of criminals. 
 
Institute for Jewish Spirituality (IJS) 
IJS creates opportunities to become more mindful, compassionate, and resilient—and build a 
more just and peaceful world together. IJS offers the Wise Aging initiative, featuring resources, 
guides, and courses for baby boomers and older adults navigating transitions in later life.  
 
National Center for State and Tribal Elder Justice Coalitions 
The Center works to generate networking opportunities for state elder justice coalitions; assist 
new multidisciplinary state elder justice projects to develop broad-based, sustainable coalitions; 
and provide coalitions with innovative models and strategic approaches. 
 
National Council on Aging (NCOA) 
NCOA provides resources, information, tools, best practices, and advocacy on topics such as 
aging in place, caregiver support, falls prevention, Medicare, and personal finance. 
 
Sacred Spaces 
Sacred Spaces builds the capacity of Jewish organizations to prevent and respond to abuse and 
other forms of misconduct across the lifespan. Through its Seivah: Sacred Aging program, it 
provides resources, education, and consultation to support professionals and organizations in 
strengthening their knowledge and skills to address elder abuse and neglect within the Jewish 
community. 
 

https://ajas.org/
https://thebluedovefoundation.org/
https://holocaustsurvivorcare.jewishfederations.org/
https://eagle.usc.edu/
https://www.jewishspirituality.org/
https://www.elderjusticecenter.org/
https://www.ncoa.org/
https://jewishsacredspaces.org/seivah-sacred-aging


 

 

 
Safe Havens Interfaith Partnership for Domestic Violence and Elder Abuse 
Safe Havens empowers diverse faith communities and their local service providers to work 
together to end domestic and sexual violence and elder abuse. It provides trainings, webinars, 
and educational resources tailored for various religious and racial communities.  
 
The SPRiNG Alliance 
The SPRiNG Alliance offers membership to elder abuse shelters nationwide as well as to 
communities working towards creating shelters. They work to fill a critical gap in service by 
providing short-term shelter to people who experience elder abuse. They provide  safety and 
security planning, abuse detection tools, and ways to connect with local organizations.  
 
Types of Abuse Defined in Adult Protective Services Statutes 
This resource was created by the American Bar Association’s Commission on Law and Aging. It 
summarizes the definitions of types of abuse in adult protective services and elder abuse law in 
each state. 
 

https://www.interfaithpartners.org/elder-abuse
https://www.interfaithpartners.org/elder-abuse
https://www.springalliance.org/
https://www.americanbar.org/content/dam/aba/administrative/law_aging/2020-abuse-definitions.pdf

